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Welcome to Newtown School 
 

This handbook has been created to give you some answers to frequently asked questions. Please get in 
touch with the office if you have any more questions.  

 
SCHOOL UNIFORM / ESSENTIAL EQUIPMENT 
 
All children at Newtown wear school uniform from the very beginning of Pre-School.   
 

• White Polo Shirt 

• Grey skirt/grey pinafore/grey trousers/grey shorts/grey leggings 

• Royal blue sweatshirt or cardigan  

• Royal blue and white gingham dress 

• White or grey plain socks/tights/leggings 

• Black or dark blue school shoes/trainers (no lace-ups or open-toed sandals) 

• In hot weather, all children need a sunhat 
 
Please provide a bag with a complete change of clothes in case of accidents. This does not need to be 
school uniform. If your child is in nappies, please provide nappies, baby wipes and nappy sacks. 
 
Jewellery 
Children should not wear jewellery.  
 
Hair 
It is essential that both girls and boys with long fringes or hair that falls across their faces have this tied 
or clipped back for school. This is to ensure that they can see their work properly and that they are in 
less danger of transferring head lice.  
 
If you would like school items with the school logo they are available from KL Schoolwear: 
www.klschoolwear.co.uk.   
 

   
 
All children will need a bag to carry reading books and phonics homework.  We recommend a Newtown 
School book bag.  

 
 
Please make sure all clothes and bags are labelled with your child’s name. We are not able to look for 
property that is not clearly named. 
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GENERAL INFORMATION 

 
Drop off and pick up arrangements 
 

Start/End of the day 
 
Morning Goldcrests and Firecrests 8.25-11.25 
Parents and children should enter through the back of the school on Brockhurst Road. Current drop off 
time is 8.25am. Please wait on the main playground until the Pre School door is open and then 
accompany your child to the door of the classroom.  Your child will be welcomed by a member of staff. 
At the end of the morning, the gate on Brockhurst Road will be unlocked by a member of staff at 11.25. 
Please walk down to the classroom to pick up your child from a member of staff. Children always need 
to be collected by someone over the age of 16 who is on your collection list. 
 

Afternoon Goldcrests and Firecrests 12.05-3.05 
The gate on Brockhurst Road will be unlocked by a member of staff at 12.05. Please accompany your 
child to the classroom. Your child will be welcomed by a member of staff. The gate is unlocked from 
3.00 at the end of the day. Please wait in the EYFS playground until the staff open the door at 3.05 and 
hand your child to you. Children always need to be collected by someone over the age of 16 who is on 
your collection list. 
 

30 hour children  
If you are finishing at 2.25, then the children will be brought to the office by a member of staff, please 
collect from the front of school. If you are finishing at 3.05 please refer to the above arrangements. 
Children always need to be collected by someone over the age of 16 who is on your collection list. 
 
Teachers are not able to have indepth conversations at the classroom door and will not have a negative 
conversation about any child in a public place. If parents wish to speak to the teacher, it is best to email, 
or phone the office and make an appointment. If parents wish to speak to someone in the office, they 
should drop the children first and then go around to the office entrance.  
 

Walk to School  
We would encourage you to walk to school if at all possible; this is better for the environment, traffic 
and most importantly healthier for the children! We run a walk to school scheme where children can 
earn small prizes. The cards are available to children who walk all or part of the way to school. Please 
ask in the office if you have not received one in the first couple of days after your child has started. 
Every day at least one member of staff is in the playground from 8.20am and the children can get their 
cards stamped. The scheme is open to the children who attend Before School Club and afternoon Pre-
School children and the staff will stamp their cards on arrival.  
 

Safe parking and one way system 
As with all schools pick up and drop off points put a big strain on the local roads and parking. 
Statistically children are very vulnerable from traffic at these times of day so please take care.  

We have a voluntary one-way system in operation for those who do have to drive. We would ask you 
please to drive up Britannia Road and then right into Brockhurst Road and right down Essex Road. There 
is often no room for cars to pass in the morning, so it is helpful if everyone is going in the same 
direction!  
 

Please also remember the following important rules: 
1. Drive slowly in the vicinity of the school 
2. Never stop on the zig zags (we would rather you were late than parked there) 
3. Never block one of the resident’s driveways 
4. Always get the children out on the kerbside 
5. If you are waiting in the car, please switch off the engine.  
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Playground before and after School 
If your child comes to school on a bike or scooter, please take these home with you. The playgrounds 
are bike and scooter free zones - please ensure your child does not ride their scooter or bike in the 
playgrounds. These can be left near the school gate for parents to pick up on the way out or you can 
push or carry them.  Children are allowed to play in the playground before and after school however 
they must be supervised by parents or carers at all times as they are not the school’s responsibility 
before or after their school session. This is particularly important if they are playing on the climbing 
equipment. We would request that older siblings are not allowed to play on the astroturf or equipment 
as it is not designed for older children and they accidentally knock over the younger children. 
Unfortunately children are not allowed to play on the equipment in the middle of the day it is used by 
the children attending school and staff need to lock the gate to keep them safe. 
 

Attendance, Sickness and Holiday 
Although children do not have to attend school until they are 5 years old, regular attendance at Pre 
School will help your child to settle and make relationships with the other children and staff. When 
children are off, they may find it difficult to settle again. Regular attendance also is a good habit to 
establish and will make the transition into school much easier. 
We are aware that children pick up a lot of bugs when they first start Pre School and are mixing with 
more children. If your child is off sick, please phone the school to let them know every morning. If 
your child has been physically sick or had diarrhoea, then they need to be off for 48 hours after the last 
occurrence of either. This is really important to stop infection and follows NHS guidelines.  Please see 
pages 12-13 for NHS guidance: ‘Is my child too ill for school’. Children do not need to be off school for 
coughs and colds.  
 

Snow Closures 
The school will be open if we can get the school site safe. Mr Gaston - Johnston, the caretaker, 
endeavours to clear a single path from the back gate into school.  We request that you are very careful 
in getting to and from school as the roads and pavements around the school can get very icy.  If the 
school is going to be closed, we will try to give you as much notice as possible. Mrs England is usually at 
the school by 7am and will have made a decision by 7.15am. If we are going to close, then it will be 
posted on the school Facebook site and the Bucks Council School Closure List. 
 

Packed Lunches 
If your child is attending for full days, please provide a healthy packed lunch to ensure that they are 
having a good balanced diet that helps them stay healthy and gives them enough energy to concentrate 
through the afternoon.  Children are NOT allowed: fizzy drinks, crisps, sweets, chocolate bars, and any 
products containing nuts including chocolate spread.  Parents should be aware that packed lunches are 
not refrigerated and therefore we would encourage packed lunches to be in cool bags with a small ice 
pack. 
 

School Milk & Snacks 
All children are offered milk or water and a piece of fruit or vegetable every day and therefore no other 
snacks are necessary during the school day. We may also offer the children other food as part of the Pre 
School routine and curriculum. 
 

First Aid, Allergies and Medicine 
We have many members of staff across the school who are first aid trained. If your child hurts 
themselves in school, it will be recorded in the first aid book. If they have bumped their head, you will 
receive a bumped head form telling you what symptoms to look out for. General bumps and scrapes are 
not reported to parents unless they were particularly serious. If your child has an accident and we are 
concerned, we will phone you and advise you to collect them and take them to either your GP or the 
minor injuries unit. If your child has any allergies or needs to be given medicine in school, including 
asthma inhalers, please fill in a form which is available from the school office. We are only allowed to 
administer prescription medicines that are in their original packaging with the dispensary label.  
Newtown is a NUT FREE SCHOOL please ensure no nuts are brought on to the school premises.  
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Pupil Premium Grant 
Children from low-income families, who are in receipt of benefits, and children who are in care or have 
been adopted may be eligible for a Pupil Premium Grant. This is a grant that comes direct to the school 
and allows the school to provide additional support, intervention work and to part fund school trips and 
other activities. If you think your child may be eligible, please let the school office know.  
 

Safeguarding 
At Newtown we are committed to doing everything possible to keep the children safe. All our staff, 
regular volunteers and club organisers are DBS checked on a three year cycle. We have a statutory duty 
to listen to what children are telling us both verbally and non-verbally and to report any concerns to 
social care. It is not our role to investigate or judge, it is our role to support and advocate for your child 
and ensure they are safe. If you have any concerns about the safety of any child, please do not hesitate 
to talk to Mrs England who will happily help in any way. You can also make a referral direct through to 
social care via the First Response line on 01296 383962. 

 
Nurture 
Nurture is a vital part of our school vision and ethos here at Newtown and is the foundation of 
everything we do. The underlying understanding is that children cannot learn unless they feel safe, 
secure and happy and if they are not then we need to address that before any specific learning needs.  
 

Behaviour  
We believe that the management of behaviour starts with lots of positive reinforcement, being good role 
models and listening carefully to what the children say. Clear, consistent boundaries are vital so that children 
know what is expected of them and what the consequences are if they choose not to follow them.  
We have three school rules which are discussed from Pre-School up.  

• We listen and speak respectfully 

• We keep ourselves and others safe 

• We try our best 
  

We understand that all behaviour is communication and that our children are learning the skills of social 
interaction. We treat behaviour as a learning opportunity and use natural consequences to reinforce the idea 
that how we act has an impact on ourselves and others. Staff will get inform parents by email or telephone if 
there has been an aggressive incident that has been witnessed or if there has been a build-up of low level 
incidents. In these instances, we ask that parents remind the children of our school rules. Sometimes a child 
may need a behaviour plan to support their behaviour in school. If this is the case, parents will be invited in 
for a meeting to help inform the plan. For more details please refer to our behaviour policy on the school 
website. 

 
Equal Opportunities and Racial Equality 
One of our aims is to teach the children to feel valued and respect others. We are committed to giving 
all our pupils every opportunity to achieve the highest of standards. Within this ethos we do not 
tolerate bullying or harassment of any kind. We tackle all examples of racial or other discrimination and 
promote equal opportunities. At Newtown we promote the individuality of our pupils and staff and are 
inclusive of ethnicity, attainment, age, disability, gender and background. 
 

Parenting Challenges 
We realise that parenting can be challenging for everyone at times and we pride ourselves on being able 
to offer help when needed. We are able to signpost parents to a variety of external support that is 
available, whether that is finding a childminder, parenting classes or more in-depth family support. 
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Curriculum 
The Early Years’ curriculum is made up of 7 different areas: Communication and Language, Physical 
Development, Personal, Social and Emotional Development, Literacy, Mathematics, Understanding the 
World, Expressive Arts and Design. We will encourage your children to play and explore, to be active 
learners and to create and think critically. They will often get messy and wet and this is vital for their 
development! 
 

Birthdays 
When it is your child’s birthday, Mrs England will visit their class and sing happy birthday to them, and 
then present them with a card and little chocolate bar.  Please do not bring in cakes or sweets as we 
promote healthy eating. 
 

Celebrations and Parties  
At Newtown we want the children to enjoy coming to school and remember special events and fun 
times. We often have dress up days related to the topic, please do not worry about buying expensive 
costumes, the ones you make at home with your child’s input are often much better (although more 
time consuming, we know!) We try to give you as much notice as possible for dressing up days please 
look at the school dates and updates. We have a Newtown post box, which goes out the first week in 
December for children to post their Christmas cards to children and staff. Please make sure the 
envelopes have both names and classes. 

 
Parent Information Sessions 
We have a parent information session for each year group at the beginning of September and would 
encourage as many parents as possible to attend. This is an opportunity for you to meet the staff in a 
less formal setting as well as ask questions and chat to other parents. It usually lasts for around an hour. 
In addition, the staff run a series of talks through the Autumn Term based around different areas of 
learning and all are welcome to attend.  
 

Open afternoons 
We hold an open afternoon session in the Autumn and Spring terms when parents are invited to come 
in to school to look at their child’s work in their classroom. 
 

Parent Consultations  
There are two per year and we do expect every parent to attend these meetings as it is a vital part of 
the partnership between school and home. The first is in October and we will discuss your child’s social 
progress, how they have settled into their new class and how they approach their learning. At the 
second parent meeting in February we will discuss your child’s academic achievement, their current 
attainment levels and their next steps.  These are done via video call.  
 

Progress Reports 
Every child in school receives a written report at the end of the Summer term.  
 

Volunteering 
We welcome all families to participate in school life and genuinely open the school doors for parental 
involvement. Throughout the school, parents are always welcomed to come and volunteer on a regular, 
or one off, basis.  If a member of you family has a particular skill like baking or knitting, plays a musical 
instrument or has an interesting job or hobby we would love to hear from you.  
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PTA 
We have a fantastic and incredibly active PTA who raise money specifically for the children through 
annual events like the Christmas Fayre, May Fayre and one-off events like quiz night and children’s 
discos. The PTA cannot function without the support and participation of the parents and welcome help 
of any kind. Please come along to a meeting and see for yourself.   

 

ParentPay 

At Newtown we use ParentPay for parents to pay for school related expenses such as trips and Before 
and After School Club.  During your first week at school you will receive a letter with your ParentPay log 
in details.  It is essential that you log in and activate your account straight away.  We do not send out 
paper letters or text messages, so you need your ParentPay account to receive important messages and 
letters from school, as well as to pay for school expenses as we do not receive cash or cheques in 
school.  Please speak to the office if you have any difficulties with this. 
 

School Trips 
As a school we are committed to taking the children out of school and letting them learn through 
firsthand experience. We like to do at least one trip a year per class and try to keep the costs as low as 
possible, however with a single coach costing several hundred pounds for a day you can see that we 
struggle to keep it under £15. We will always try and give parents as much notice as possible when a trip 
is happening and are happy to discuss staged payments.  If you are really unable to pay due to family 
circumstances, then it is important that you speak to Mrs England as we would like all our children to 
experience the trips on offer.  
  

Website 
Don’t forget our school website at www.newtown.education on the site you will find the latest dates 
for the diary, booking forms, school policies and lots of further information. 
 

Facebook 
We have a closed parents Facebook group which is great for asking questions and keeping up to date, 
search for Newtown Parents, it will ask you your child’s class and year group.  
 

Online Shopping 
If you spend any money online you could be raising money for the school. Just by clicking through a 
website you will be raising money that will go directly towards buying equipment for the children.  
www.easyfundraising.org.uk/causes/newtownearlyyears 
You can also raise money when you buy from Amazon through Amazon Smile, where we are also a 
listed charity.  
 

Compliments and Complaints  
It is always easier to complain than praise, but the staff work really hard to get the best out of your 
children, please be respectful and remember we have your children’s best interests at heart. It is lovely 
to hear any positive feedback, so if you do have any particular compliments please email them to the 
school office and we will make sure that the member of staff gets the appropriate recognition.  
Parents who have concerns should initially speak to the class teacher. If a solution cannot be found then 
please phone the office to make an appointment to see the Headteacher, Hayley England. A full copy of 
the complaints procedure is on the school website.  
 
 

http://www.easyfundraising.org.uk/causes/newtownearlyyears
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At Newtown School we use Class Dojo to communicate with parents so that we can give you a greater 

insight into what happens at school.  

 

MESSAGING 

Staff will use Class Dojo to send out class reminders and post information about what the children have 

been learning on the class story page. They will also be able to message individual parents sharing 

amazing pieces of work which you can then respond to which is hugely motivating for children. You can 

also use Class Dojo to message the class teacher and share things that you have been doing at home. 

With regards to messaging, we would like to clarify how to use Class Dojo: 

DO 

• Message your child’s teacher if you want to share something positive from home or 

congratulate your child on something they have done in school. 

• Message if you have a small query (although if you need an answer on the same day, it is best to 

message the office). 

DON’T 

• Please do not message to notify us of an absence or illness-this should still be done via the 

school office as normal. 

• Please do not use Class Dojo to message about urgent or serious issues. Please continue to use 

the school office for these cases. 

Teachers will endeavour to reply to your messages, but this may not be on the same day as during the 

school day they are busy teaching and may have meetings after school. Teachers will not reply after 

5pm. 

 

Dojo Points 

Teachers can also use Class Dojo to promote positive behaviours in their classroom. Each child gets a 

monster avatar, and teachers can award Dojos for things such as working hard, showing our school 

values, being kind or brilliant work. These dojo points go towards the whole class marble treat. The 

children choose what treat they would like to work towards. This is a joint reward to promote pride in 

the whole class and to encourage children to appreciate their own and other children’s hard work. 

 

Signing Up 

We will send you a link in September inviting you to join Class Dojo. Please click on the link and follow 

the instructions. It can either be used as a web-based program or by downloading an app. This is a free 

app and there is no need to upgrade to the paid version as we will not be using any of those features in 

school. If you need any help to sign up, please click the link below or come to the office and we can help 

you. 

https://youtu.be/gjS1U8wiH7A 

All the messages can be translated into your home language and once you have signed up you will be 

able to choose the language you would like to use. 

 
 

https://youtu.be/gjS1U8wiH7A
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Privacy 

All of the information you give will be kept private and the Class Dojo privacy policy states that no 

information will be passed on. If you would like further information, please follow the link and read the 

privacy policy: 

 https://www.classdojo.com/privacy/ 

We hope that you find Class Dojo to be a convenient and exciting way of being better informed about 

what your child is doing at school.  

If you have any questions, please get in touch through the school office.  

 

 

 

 
 

https://www.classdojo.com/privacy/
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Privacy notice for Parents / Carers – use of yours and your child’s personal data 
 

Under data protection law, individuals have a right to be informed about how the school uses any personal data that we 

hold about them. We comply with this right by providing ‘privacy notices’ (sometimes called ‘fair processing notices’) to 

individuals where we are processing their personal data. 

This privacy notice explains how we collect, store and use personal data about pupils and parents. 

We, Newtown School, are the ‘data controller’ for the purposes of data protection law. 

Our data protection officer is Nicola Cook (see ‘Contact us’ below).  

 

The personal data we hold 

Personal data that we may collect, use, store and share (when appropriate) about pupils includes, but is not restricted to:

  

• Contact details, contact preferences, date of birth, identification documents 

• Results of internal assessments and externally set tests 

• Pupil and curricular records 

• Characteristics, such as ethnic background, eligibility for free school meals, or special educational needs 

• Exclusion information 

• Details of any medical conditions, including physical and mental health 

• Attendance information 

• Safeguarding information 

• Details of any support received, including care packages, plans and support providers 

• Behaviour information 

• Correspondence between parents and school 

• Photographs 
We may also hold data about pupils that we have received from other organisations, including other schools, local 

authorities and the Department for Education. 

 

Why we use this data 

We use this data to: 

• Support pupil learning 

• Monitor and report on pupil progress 

• Provide appropriate pastoral care 

• Protect pupil welfare 

• Assess the quality of our services 

• Carry out research 

• Comply with the law regarding data sharing 
 

Our legal basis for using this data 

We only collect and use pupils’ personal data when the law allows us to. Most commonly, we process it where: 

• We need to comply with a legal obligation 

• We need it to perform an official task in the public interest 
Less commonly, we may also process pupils’ personal data in situations where: 

• We have obtained consent to use it in a certain way 

• We need to protect the individual’s vital interests (or someone else’s interests) 
Where we have obtained consent to use pupils’ personal data, this consent can be withdrawn at any time. We will make 

this clear when we ask for consent and explain how consent can be withdrawn. 

Some of the reasons listed above for collecting and using pupils’ personal data overlap, and there may be several grounds 

which justify our use of this data. 
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Collecting this information 

While the majority of information we collect about pupils is mandatory, there is some information that can be provided 

voluntarily. 

Whenever we seek to collect information from you or your child, we make it clear whether providing it is mandatory or 

optional. If it is mandatory, we will explain the possible consequences of not complying. 

 

How we store this data  

We keep personal information about pupils while they are attending our school. We may also keep it beyond their 

attendance at our school if this is necessary in order to comply with our legal obligations. Our record retention schedule 

sets out how long we keep information about pupils.  You can request a copy of this schedule from the School Office. 

 

Data sharing 

We do not share information about pupils with any third party without consent unless the law and our policies allow us to 

do so. 

Where it is legally required, or necessary (and it complies with data protection law) we may share personal information 

about pupils with: 

• Our local authority – to meet our legal obligations to share certain information with it, such as safeguarding concerns 
and exclusions 

• The Department for Education – to meet legal obligations to share information with them, such as pupil details and 
assessments 

• New schools when a child moves to a different school. 

• Parents who have parental responsibility for their child such as assessment data, progress reports attendance and 
behaviour analysis. 

• Educators and examining bodies – for example KS1 statutory testing information 

• Our regulator, Ofsted, to meet our legal obligations 

• Suppliers and service providers – to enable them to provide the service we have contracted them for 

• Survey and research organisations – enabling School to obtain parental views 

• Health authorities, to enable them to satisfy Government Regulations and to support pupil wellbeing 

• Health and social welfare organisations, where they support the welfare of individual pupils 

• Professional advisers and consultants where they are contracted to support pupil wellbeing 

• Police forces, courts, tribunals where there is a legal obligation to share pupil data 

• Professional bodies when there is a legal obligation to share pupil data 
 

National Pupil Database 

We are required to provide information about pupils to the Department for Education as part of statutory data collections 

such as the school census.  Some of this information is then stored in the National Pupil Database (NPD), which is owned 

and managed by the Department and provides evidence on school performance to inform research. 

The database is held electronically so it can easily be turned into statistics. The information is securely collected from a 

range of sources including schools, local authorities and exam boards.  

The Department for Education may share information from the NPD with other organisations which promote children’s 

education or wellbeing in England. Such organisations must agree to strict terms and conditions about how they will use 

the data. 

For more information, see the Department’s webpage on how it collects and shares research data. 

You can also contact the Department for Education with any further questions about the NPD.  

 

Transferring data internationally 

Where we transfer personal data to a country or territory outside the European Economic Area, we will do so in accordance 

with data protection law. 

Parents and pupils’ rights regarding personal data 

https://www.gov.uk/government/publications/national-pupil-database-user-guide-and-supporting-information
https://www.gov.uk/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/contact-dfe
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Individuals have a right to make a ‘subject access request’ to gain access to personal information that the school holds 

about them. 

Parents / carers can make a request with respect to their child’s data where the child is not considered mature enough to 

understand their rights over their own data (usually under the age of 12), or where the child has provided consent. 

If you make a subject access request, and if we do hold information about you or your child, we will: 

• Give you a description of it 

• Tell you why we are holding and processing it, and how long we will keep it for 

• Explain where we got it from, if not from you or your child 

• Tell you who it has been, or will be, shared with 

• Let you know whether any automated decision-making is being applied to the data, and any consequences of this 

• Give you a copy of the information in an intelligible form 
Individuals also have the right for their personal information to be transmitted electronically to another organisation in 

certain circumstances. 

If you would like to make a request, please contact our data protection officer. 

Parents / Carers also have a legal right to access to their child’s educational record. To request access, please contact Ms 

Hayley England, Headteacher. 

 

Other rights 

Under data protection law, individuals have certain rights regarding how their personal data is used and kept safe, 

including the right to: 

• Object to the use of personal data if it would cause, or is causing, damage or distress 

• Prevent it being used to send direct marketing 

• Object to decisions being taken by automated means (by a computer or machine, rather than by a person) 

• In certain circumstances, have inaccurate personal data corrected, deleted or destroyed, or restrict processing 

• Claim compensation for damages caused by a breach of the data protection regulations  
To exercise any of these rights, please contact our data protection officer. 

 

Complaints 

We take any complaints about our collection and use of personal information very seriously. 

If you think that our collection or use of personal information is unfair, misleading or inappropriate, or have any other 

concern about our data processing, please raise this with the school in the first instance. 

Hayley England, Headteacher, Newtown School, Berkhampstead Road, Chesham, HP5 3AT. 

 

To make a complaint, please contact our data protection officer. 

Nicola Cook, Data Protection Officer, Newtown School, Berkhampstead Road, Chesham, HP5 3AT 

nicola@schoolsdpo.com 

 

Alternatively, you can make a complaint to the Information Commissioner’s Office: 

• Report a concern online at https://ico.org.uk/concerns/ 

• Call 0303 123 1113 

• Or write to: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
 

Contact us 

If you have any questions, concerns or would like more information about anything mentioned in this privacy notice, please 

contact our data protection officer: 

Nicola Cook, Data Protection Officer, Newtown School, Berkhampstead Road, Chesham, HP5 3AT 

nicola@schoolsdpo.com 
 

This notice is based on the Department for Education’s model privacy notice for pupils, amended for parents and to reflect the way we use data in this school. 

 

https://ico.org.uk/concerns/
https://www.gov.uk/government/publications/data-protection-and-privacy-privacy-notices
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Is my child too ill for school?  
 
It can be tricky deciding whether or not to keep your child off school, nursery or playgroup when they're unwell. 

 

There are government guidelines for schools and nurseries about health protection and managing specific 

infectious diseases at GOV.UK. These say when children should be kept off school and when they shouldn't.If you 

do keep your child at home, it's important to phone the school or nursery on the first day. Let them know that your 

child won't be in and give them the reason.If your child is well enough to go to school but has an infection that 

could be passed on, such as a cold sore or head lice, let their teacher know. 

 

What to do about other conditions: 

 
High temperature : If your child has a high temperature, keep them off school until it goes away. 
 

Feeling anxious or worried: It's normal for children to feel a little anxious sometimes. They may get a tummy 

ache or headache, or have problems eating or sleeping. 
Avoiding school can make a child's anxiety about going to school worse. It's good to talk about any worries they 

may have such as bullying, friendship problems, school work or sensory problems. You can also work with the 

school to find ways to help them. 

If your child is still struggling and it's affecting their everyday life, it might be good to talk to your GP or school 

nurse. 

Find information and advice about how to help children with anxiety 

 

Coughs and colds: It's fine to send your child to school with a minor cough or common cold. But if they have a 

high temperature, keep them off school until it goes. 
Encourage your child to throw away any used tissues and to wash their hands regularly. 

 

Chickenpox: If your child has chickenpox, keep them off school until all the spots have crusted over.This is 

usually about 5 days after the spots first appeared. 

 

Cold sores: There's no need to keep your child off school if they have a cold sore. 
Encourage them not to touch the blister or kiss anyone while they have the cold sore, or to share things like cups 

and towels. 

 

Conjunctivitis: You don't need to keep your child away from school if they have conjunctivitis, unless they are 

feeling very unwell. 
Do get advice from your pharmacist. Encourage your child not to rub their eyes and to wash their hands regularly. 

 

COVID-19:If your child has mild symptoms, such as a runny nose, sore throat, or slight cough, and feels well 

enough, they can go to school. 
Your child should try to stay at home and avoid contact with other people if they have symptoms of COVID-

19 and they either a have a high temperature do not feel well enough to go to school or do their normal activities. 

What to do if your child has tested positive. Your child is no longer required to do a COVID-19 rapid lateral flow 

test if they have symptoms. But if your child has tested positive for COVID-19, they should try to stay at home 

and avoid contact with other people for 3 days after the day they took the test. 

 

Ear infection:If your child has an ear infection and a high temperature or severe earache, keep them off school 

until they're feeling better or their high temperature goes away. 

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-9-managing-specific-infectious-diseases
https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-9-managing-specific-infectious-diseases
https://www.nhs.uk/conditions/fever-in-children/
https://www.nhs.uk/mental-health/children-and-young-adults/advice-for-parents/anxiety-in-children/
https://www.nhs.uk/conditions/cough/
https://www.nhs.uk/conditions/common-cold/
https://www.nhs.uk/conditions/chickenpox/
https://www.nhs.uk/conditions/cold-sores/
https://www.nhs.uk/conditions/conjunctivitis/
https://www.nhs.uk/conditions/covid-19/covid-19-symptoms-and-what-to-do/
https://www.nhs.uk/conditions/covid-19/covid-19-symptoms-and-what-to-do/
https://www.nhs.uk/conditions/ear-infections/


 

14 

 

 

Hand, foot and mouth disease: If your child has hand, foot and mouth disease but seems well enough to go 

to school, there's no need to keep them off. 
Encourage your child to throw away any used tissues straight away and to wash their hands regularly. 

 

Head lice and nits: There's no need to keep your child off school if they have head lice. 
You can treat head lice and nits without seeing a GP. 

 

Impetigo:If your child has impetigo, they'll need treatment from a pharmacist or GP, often with antibiotics. Keep 

them off school until all the sores have crusted over and healed, or for 48 hours after they start antibiotic treatment. 
Encourage your child to wash their hands regularly and not to share things like towels and cups with other children 

at school. 

 

Measles: If your child has measles, they'll need to see a GP. Call the GP surgery before you go in, as measles can 

spread to others easily. Keep your child off school for at least 4 days from when the rash first appears. They 

should also avoid close contact with babies and anyone who is pregnant or has a weakened immune system. 

 

Ringworm: If your child has ringworm, see your pharmacist unless it's on their scalp, in which case you should 

see a GP. It's fine for your child to go to school once they have started treatment. 

 

Scarlet fever: If your child has scarlet fever, they'll need treatment with antibiotics from a GP. Otherwise they'll 

be infectious for 2 to 3 weeks. Your child can go back to school 24 hours after starting antibiotics. 

 

Slapped cheek syndrome (fifth disease):  You don't need to keep your child off school if they have slapped 

cheek syndrome because, once the rash appears, they're no longer infectious. But let the school or teacher know if 

you think your child has slapped cheek syndrome. 

 

Sore throat: You can still send your child to school if they have a sore throat. But if they also have a high 

temperature, they should stay at home until it goes away.A sore throat and a high temperature can be symptoms 

of tonsillitis. 

 

Threadworms: You don't need to keep your child off school if they have threadworms. 
Speak to your pharmacist, who can recommend a treatment. 

 

Vomiting and diarrhoea: Children with diarrhoea or vomiting should stay away from school until they have 

not been sick or had diarrhoea for at least 2 days (48 hours). 
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